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This year marks Electronic
Transaction Consultants
Corporation's ("ETC") 10th
anniversary, marking a
decade of leadership in the
toll industry. Formed in 1999,
ETC has become a leading
provider of Electronic Toll
Collection, collecting
approximately one-third of
all toll transactions in the
United States. 

At the recent 9th Annual
Tech Titan Awards the
Metroplex Technology
Business Council (MTBC),
the largest technology trade
organisation in Texas,

awarded Idris Certified
License Company, Electronic
Transaction Consultants
Corporation  (ETC), with a
Tech Titan Fast Tech Award.

The Tech Titan Awards
recognise outstanding
technology companies and
individuals in the North Texas
area which have made
significant contributions to
the industry during the past
year.  ETC were presented at
the Tech Titan and Titan Fast
Tech Awards gala event on
Friday, 28 August, 2009.
The Horizon Award category
is for large companies of

100 employees or more. 
Accepting the award for

the company was ETC's
Managing Director, Tim
Gallagher, who was also a

finalist in the Tech Titans
CEO award category. Tim
stated: "This is an honour for
which all of ETC takes a great
deal of pride, as each and
every member of our team
contributes to our success as
a company. In addition to
the award presented to ETC,
we offer our heartfelt
congratulations to our
customer, the North Texas
Tollway Authority, which was
honoured with the Tech Titans
Technology Adopter Award." 
wwwwww..mmeettrroopplleexxttbbcc..oorrgg//
tteecchhttiittaannss
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ETC Celebrates 10 years and is Honoured 
with 2009 Tech Titan Horizon Award

Local Technology & Local Ales

DDiirreeccttoorr  AAnnddyy  LLeeeess  ((lleefftt))  aanndd  IIddrriiss
EEnnggiinneeeerr,,  SStteevvee  BBiirrdd  ((rriigghhtt))  aatt  tthhee
bbeeeerr  ffeessttiivvaall  wwiitthh  IIddrriiss  ppiinntt  ggllaasssseess

AAss  mmaannyy  ooff  oouurr  ccoolllleeaagguueess  iinn  tthhee  iinndduussttrryy  kknnooww,,  DDCCSS  hhaass  aa
lloonngg  ssttaannddiinngg  ttrraaddiittiioonn  ooff  ssppoonnssoorriinngg  wwoorrtthhwwhhiillee  ccaauusseess..
WWhheenn  oonnee  ooff  oouurr  IIddrriiss  eennggiinneeeerrss,,  SStteevvee  BBiirrdd,,  aapppprrooaacchheedd  tthhee
DDCCSS  mmaarrkkeettiinngg  tteeaamm  sseeeekkiinngg  ssppoonnssoorrsshhiipp  ffoorr  aa  llooccaall  bbeeeerr
ffeessttiivvaall  wwee  wweerree  ppaarrttiiccuullaarrllyy  hhaappppyy  ttoo  aassssiisstt..  TThhiiss  aannnnuuaall  eevveenntt
bbrroouugghhtt  ttooggeetthheerr  llooccaall  ccoommmmuunniittiieess  ttoo  eennjjooyy  lliivvee  mmuussiicc  aanndd
ssaammppllee  tthhee  ddeelliigghhttss  ooff  llooccaall  ttrraaddiittiioonnaall  aalleess  aanndd  cciiddeerrss..  IInn  tthhee
ttrruuee  IIddrriiss  ssttyyllee  aanndd  ttrraaddiittiioonn,,  wwee  ssppoonnssoorreedd  tthhee  ggllaasssseess  ffrroomm
wwhhiicchh  tthhee  aalleess  aanndd  cciiddeerrss  wweerree  ddrruunnkk  ((aass  mmooddeelllleedd  bbyy
DDiirreeccttoorr  AAnnddyy  LLeeeess  aanndd  IIddrriiss  EEnnggiinneeeerr,,  SStteevvee  BBiirrdd))..  TThhee  eevveenntt
wwaass  aa  ggrreeaatt  ssuucccceessss  aanndd  rraaiisseedd  aarroouunndd  ££33,,000000  ffoorr  llooccaall
yyoouutthh  pprroojjeeccttss  iinn  tthhee  ccoouunnttyy..

££33,,000000  RRAAIISSEEDD  FFOORR  LLOOCCAALLYYOOUUTTHH  PPRROOJJEECCTTSS

All Electronic Tolling (AET)
has already revolutionised
driving in parts of the USA
with toll authorities making

the change to the efficient
cash-less alternative. The
Delaware River Joint Toll
Bridge Commission is set to

follow suit by 2010 and
become one
of the first
bridge
authorities in
the US to
implement 

AET at the Delaware Water
Gap (I-80) Toll Bridge.

The Delaware River Joint
Toll Bridge Commission,
which oversees the Delaware
River crossings, sees this
exciting project as a solution
to improve toll collections at
the facility and reduce the
number and duration of
traffic backups at the bridge.

The project calls for the
removal of the 3 left toll
plaza booths and
replacement with a single
open road tolling lane. The
remaining five lanes would
include a new E-Z Pass only
lane and four lanes which
allow cash and electronic
toll collections for cars 
and trucks.

Idris ORT Lanes Lead the Way
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NEXT
EDITION
● On the horizon

● ITP Update

● IBTTA Plan

● Intertraffic 2010

● DCS News & Views

The System Monitor & Control application is
an Idris interface system operating through a
web browser. This development was the
handiwork of Idris Engineer Mark Corbin.

Idris System Monitor & Control web
browser is an Idris developed product which
provides a smarter way of accessing existing
facility features. It has been designed to
simplify life for the 'every day' user. It has a
better touch and feel aspect about it, utilising
buttons and settings rather than editing a
command line in a shell or window. 

The system has recently been used to aid
E-470's transition to an all-electronic toll
collection (AETC) system. The new web
interface has become E-470's maintenance
interface so there is now one unified web
interface for all technicians and maintenance
personnel to log onto. They are able to
access the relevant lane, view any
equipment, cameras, live feeds, triggered
images, as well as start or stop processes -
all through the browser. By encompassing the

system operations this way, tasks such as
monitoring and viewing live cameras, looking
back at still images of plates and cars can all
be brought into one interface.

Being able to offer access on a tiered
basis, subject to a users security clearance,
means all staff can access the road and
systems via the web browser and carry out
relevant maintenance or diagnostic checks.
This avoids problems arising from accidental
access to sensitive areas of the system. In
addition it pulls all the servicing and
maintenance elements of the system together
and places access in one place.

Progression of System Monitor and
Control will continue with new features and
benefits being added along with the inclusion
of monitor and control capabilities for the
lane controller. 

FFoorr  ffuurrtthheerr  iinnffoorrmmaattiioonn  rreeggaarrddiinngg  IIddrriiss  ssyysstteemm
mmoonniittoorr,,  pplleeaassee  ccoonnttaacctt  TTeerrii  EEnnggllaanndd  aatt
tteerrii@@ddiiaammoonndd..ddeemmoonn..ccoo..uukk

ACS Wins Roadside Toll 
Collection Contract
ITP ACS State & Local
solutions (ACS), have won 2
of the 3 major toll system
contracts recently announced
for the Triangle Expressway in
North Carolina. North

Carolina Turnpike Authority
(NCTA) has selected ACS to
provide both the roadside toll
collection and back office
system for the Expressway's
new cashless tolling system.

ACS's tolling solution,
VectorExpress, incorporates
Idris Technology and is used
in ORT facilities offering an
accurate and effective
modern tolling solution.

QNX6 for 
ITP's
DCS is pleased to announce
the release of a beta version
of the 'Idris driver' for the
Smart Loop QNX 6 System.
This release is for ITP
distribution only.  

FFoorr  ffuurrtthheerr  iinnffoorrmmaattiioonn
pplleeaassee  lloogg  oonn  ttoo  
wwwwww..iiddrriiss--ccoommmmuunniittyy..ccoo..uukk
aanndd  vviissiitt  tthhee  IITTPP  FFiillee  AArreeaa  
ttoo  ddoowwnnllooaadd..

Idris System Monitor Development




